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Important Resources

We offer a wide range of FREE resources to help you and your agents get trained on QQCatalyst.

Training Portal

We have designed a series of virtual classroom training classes to show you how to use QQCatalyst. Classes
are typically 20 minutes in length, enabling you to be up and running in just a few hours via FREE public
courses or robust videos on demand.

Help Center

Need help with QQCatalyst? Visit our Help Center at http://help.ggcatalyst.com.

Frequently Asked Questions:

e How do | enter carrier information?

e Howdo | get an IVANS account?

e How do | install the QQCatalyst Download Assistant? (For non-IVANS carriers)
e Which carriers are certified by QQSolutions for downloads?

e Howdo | set up text messaging?

e Howdo | set up and send a distribution list to MailChimp?

e Howdo |l add a signature?

e How do | import a list of contacts or prospects?

Tip: QQCatalyst has guided workflows for every task associated with contacts and policies. You might find it
helpful to turn off the guided workflows for faster task entry. Click here to turn off quided workflows.

Contact Us

For more information, contact us at 1.800.444.4813.
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